Patient Experience of Telemedicine Visits for Newborns with Alpha Thalassemia

Telemedicine Visits for Alpha Thalassemia at Newborn Screening

1. If you had not been able to use telemedicine to get specialty care today, what would you have done?
(Check all that apply)

D I would have traveled to Honolulu
D | would have waited until the genetic specialist came to a clinic near my home so | could see the geneticist in person.
D | would have seen a different health provider in my own community.

D I would not have received the specialty genetics care my child needed.

2. If you had traveled to Honolulu for today’s visit, your child's insurance would have covered the following
expenses:

don't know if this would be

yes no not necessary covered
airfare (:") { ' ' :
ground transportation { )
lodging QO O - O
food O 9 O O

care for other family
members (childcare, ) () ()
elder care, etc.)

other )

3. If you had traveled to Honolulu for today’s visit, you (or your family) would have paid for the following:

don't know if we would

yes no not necessary have to pay
airfare () () () ()
ground transportation 4 b (
lodging () () 4 (
food O ),

care for other family
members (childcare, () ()
elder care, etc.)

other )



4. Information you received before the visit helped you understand what was going to happen.

did not receive
neither agree or information before
strongly disagree disagree disagree agree strongly agree the visit

5. During the visit, you were able to see and hear the genetic specialists with no problem.

strongly disagree disagree neither agree or disagree agree strongly agree

6. The technology helped you talk with the genetic specialists as if you were in person.

strongly disagree disagree neither agree or disagree agree strongly agree

7. Today's visit helped you understand your child's health condition.

strongly disagree disagree neither agree or disagree agree strongly agree

8. Overall, you were satisfied with the visit today.

strongly disagree disagree neither agree or disagree agree strongly agree

9. Did telegenetics make it easier to get the care you need for your child? If so, how?

10. Was there anything that would have made this visit better for you? (meeting space, temperature, parking,
etc.)

Patient Experience of Telemedicine Visits for Newborns with Alpha Thalassemia

Please click here to acknowledge that you have completed the survey in order to receive your $5
Starbucks gift card. The tell the Department of Health Staff that you are done, and they will give you


https://www.surveymonkey.com/r/YDNLT88

your card. Thank you for your participation!
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